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Introduction

Keeping Seniors Housed in Richmond examines the supports and resources available to
seniors at risk of displacement or homelessness in Richmond and reports on survey
responses from seniors engaged through the Richmond Poverty Reduction Coalition’s
member organizations. With a focus on poverty reduction and prevention, this project
draws on Richmond’s Senior Strategy, current policy trends, and preliminary research to
identify gaps and opportunities for improvement.

Like all RPRC analysis projects, Keeping Seniors Housed in Richmond is grounded in the
Richmond Advocacy and Support Committee's (RASC) involvement, which provides the
critical community-based collaboration needed to understand and respond to specific
patterns and needs within Richmond. Thank you to RASC members Adora Patano,
Darren Hayashi, Elizabeth Thompson, Lucienne Winder, Doris Yu, Nonna Yu, and
Gethro Yu for their lived and living experience input. This project concludes with
recommendations to explore immediate responses to emergency and social housing
needs in Richmond, while community-building initiatives focus on fostering connection
and belonging for Richmond residents who wish to age in place.

Background

In Richmond, seniors currently comprise the largest age segment?!. The second-largest
group is those approaching 65, indicating that the senior population will continue to
grow. This aligns with national statistics, as seniors represent the fastest-growing
population in Canada?. Richmond has one of the highest life expectancy rates in Canada?3.

1 https://www.point2homes.com/CA/Demographics/BC/Richmond-Demographics.html
2 https://www.richmond.ca/culture/discover-richmond/profile/demographics.htm
3 https://www.richmond.ca/culture/discover-richmond/profile/demographics.htm
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With homelessness on the rise in Richmond* and other systemic issues affecting
seniors reported by all levels of government, this project seeks to hear directly from
our community how individuals, families, and networks can make Richmond even
more age friendly.

Environmental Scan

The Vision for Seniors in Richmond

The RPRC reference the following standards, practices, and strategies to provide a vision
for keeping seniors housed in Richmond to establish a clear benchmark for evaluation in
conducting this gap analysis:

Richmond'’s Senior Strategy
The City of Richmond’s 2022 - 2032 Senior Strategy stresses age-friendly
neighbourhoods and accessible, inclusive programs for seniors that are well-

communicated and available>. The strategy emphasizes planning for the growing senior
population and leveraging accurate knowledge about healthy aging.

Richmond’s Senior Strategy

E

Age-Friendly

: ) Planning for
Neighbourhoods . Population Growth
Communication
coe with Seniors i
. = : ) Knowledge
Accessfble Programs About Healthy Aging

4 Richmond Homeless Count
5>https://www.richmond.ca/__shared/assets/seniorsstrategy2022-203265645.pdf
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A Systems Approach to Homelessness Prevention for Older Adults

Research indicates that comprehensive attention to various stages of becoming
homeless or street entrenched is crucial for achieving a stable and safe outcome for
aging populations®. Understanding how to prevent first-time homelessness among at-
risk seniors by addressing crisis situations and strengthening emergency supports will
prevent repeat homelessness to achieve systemic transformation.

A look at the National Association of Federal Retirees (NAFR)’s advocacy for a National
Seniors’ Strategy highlights that the growing and changing needs of the aging
community revolve around quality of life and social inclusion in the following four

Ly E3

Income Security Housing and Care Services Age-friendly/
Transportation Livable Community

categories’:

The Concept of Independence

While Canadian seniors are living longer and healthier lives than previous generations,
they still face significant health risks®. Leading health risks for seniors, as listed by the
Public Health Agency of Canada, include falls, dementia, elder abuse, social isolation,
and poverty®.

6 https://homelesshub.ca/resource/a-systems-approach-to-homelessness-prevention-for-older-
adults/?utm_campaign=hh&utm_medium=email&utm_source=newsletter

7 https://www.federalretirees.ca/en/advocacy/our-advocacy-priorities/positive-and-healthy-aging
8 https://www.canada.ca/en/employment-social-development/corporate/reports/esdc-transition-binders/seniors-2021-
infographic.html
? ibid
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http://www.canada.ca/en/employment-social-development/corporate/reports/esdc-transition-binders/seniors-2021-
http://www.canada.ca/en/employment-social-development/corporate/reports/esdc-transition-binders/seniors-2021-

A local emergency housing manager notes that as we age, we inevitably become more
dependent on others and reminds us that there are many reasons a senior who hasn’t
previously experienced core housing needs may suddenly face displacement or barriers
to care. She references different levels of care for seniors, ranging from residential
living (including retirement homes) to subsidized housing, assisted living facilities, and
long-term care homes for those with limited family support and/or health conditions.
This is why planning for the future of Richmond’s seniors should account for varying
levels of independence and the preventive measures needed to support all seniors.

Universal Basic Services: Free at the Point of Use

The BC Poverty Reduction Coalition (BCPRC)’s blueprint for justice states that
unconditional access to essential public services is a core principle in guaranteeing a
basic quality of life that everyone deserves?'®.

The idea that people within a population should not be divided between those who can

and cannot access support is vital when identifying gaps in the accessibility of our local
services.

How Seniors are Supported in Richmond

The following trends, policies, and conditions have been identified as key by the RASC
research team:

Richmond'’s Senior Servicing Community Resources

For this research, the RASC has observed presentations and engaged in discussions
with service providers from the following programs/initiatives:

10 BCPRC, Blueprint for Justice, 2024.



e Richmond Cares, Richmond Gives Seniors Services: Shine, better at home
e The BC Community Response Network

e Richmond’s Emergency Shelter

e Social Prescribing Program

e Chimo Outreach and Advocacy

This list doesn’t include all organizations serving seniors in Richmond.

Continuing Collaboration with Seniors

The City of Richmond’s Age-Friendly Neighbourhood Groups in each planning area of the
city has been consulting with seniors to improve community connections for them?!. To
date, this project has been completed in four neighbourhoods, incorporating input from
across the city into the planning of Richmond’s future, encompassing both policy and
infrastructure.

Aging in Richmond

British Columbia’s Senior’s Advocate acknowledges that the strain on health care,
housing, transportation, and community services is significant and will continue to
worsen??, and this aligns with what we’ve heard from the senior services providers in
Richmond. The Richmond food bank reports that the number of seniors accessing its
services has doubled from 2022 to 2023, and that 1 in 8 clients are 65 and over®3.

The office of the BC seniors’ advocate monitors, and reports on, seniors’ services
through systemic reviews to identify issues in health care, housing, transportation,
income supports, and community care and will be examining how seniors experience
homelessness across the province.*

1 https://www.richmond-news.com/in-the-community/blundell-richmond-bc-seniors-create-age-friendly-plan-2025
12 https://www.richmond-news.com/health/bc-falls-behind-in-meeting-needs-of-seniors-as-population-grows-says-
advocate-9942195

13 https://rfbs.org/wp-content/uploads/2025/02/2023-Annual-Report-compressed.pdf

14 https://www.seniorsadvocatebc.ca/annual-report-of-the-office-of-the-seniors-advocate
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Retiring in Richmond

Retirement income for Richmond residents is a varying combination of the following:

VN
1l

(o I Bank Account
and Guaranteed Income

Supplement $ —=—————
i12330001
Old Age Security Canada Workplace .
and Guaranteed  Pension Plan Pension Plans/ Shelter Aid
Income Supplement Personal Individual for Elderly

Savings Renters

Statistics Canada reports that seniors have been increasingly participating in the labor
force, while the number of workers with defined pension plans has vastly decreased?®.
These are economic barriers to retiring.

Conversely, discussions from United Way BC reveal that some senior union employees
find that they are forced to retire when their labor becomes too expensive'®. These are
some areas that employers and unions can explore to help ensure workers can retire
when they choose.

Furthermore, even with recent increases to the rental subsidy for seniors and families,
social and disability assistance rates are below the poverty line, and over time, this can
drive recipients deeper into poverty instead of raising them out of it?’.

15 https://www.canada.ca/en/employment-social-development/corporate/reports/esdc-transition-binders/seniors-2021-
infographic.html

16 Farrell, Gwenne. (2024) Helping Workers Retire with United Way BC, The Advocate.

17 Towards A Poverty-Free BC, 2019.
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The Growing Concern of Housing Insecurity

An Outreach coordinator at Chimo Community Services notes that seniors on fixed
incomes are experiencing a worsening quality of life as they struggle to keep up with
rising rents. This creates a systemic gap for seniors without financial savings or family
support to age in place, as most will inevitably be displaced.

Since Richmond seeks to cultivate age-friendly neighbourhoods with support for seniors
to age in place,® current plans for new housing developments are vital.

Richmond’s annual homeless count shows that more seniors are becoming homeless for
the first time in their lives®® and Richmond’s Homeless Connect events continue to
record significant numbers of people aged 65 years and older?°.

Richmond’s emergency housing shelter reports a rising number of older individuals
accessing its services, with the percentage of clients over 50 years old increasing by 10%
in just three years. The shelter also reports higher levels of seniors being evicted by their
landlords, some without understanding why, and others despite having paid rent.

Regarding hospital referrals to the emergency shelter, management notes that the

shelter requires an assessment to determine independence and will accept only fully
independent individuals.

Gaps Analysis

Contrasting research-based goals for keeping seniors housed in Richmond with the
current status quo provides a foundation for exploring best practices and future

18 https://www.richmond.ca/__shared/assets/seniorsstrategy2022-203265645.pdf

9 https://hsa-bc.ca/_Library/2024 25 HC/2025_PiT_Homeless_Count_for_GV_Preliminary_Data_Report_250730.pdf
20 https://www.richmond-news.com/in-the-community/photos-annual-richmond-event-connects-housing-insecure-
individuals-with-resources-9667308
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initiatives. Our preliminary research finds accessibility trends in healthcare and housing
that contribute to first-time homelessness and emergency shelter needs for seniors in
Richmond.

Healthcare

While it can be challenging for seniors to access family doctors for healthcare referrals,
unexpected expenses to confirm health conditions or one’s level of independence create
barriers to accessing those services, often during the application process.

Assisting people with mental health vulnerabilities like dementia or drug addiction is also
complicated because the Mental Health Act doesn’t encompass admittance to the
hospital for struggling seniors unless the person is considered dangerous to themselves
or others.

Housing

A pattern of using hospital admissions to apply for assisted-living and long-term care
facilities has emerged among the precariously housed aging population.

The growing waitlists for BC housing are longer than they’ve been in years, and the
required documents to apply, such as Notices of Assessment from tax filings, complicate
and delay the process for people in urgent need.

Education Opportunities

A significant opportunity exists to examine and promote how we, as a community,
include, respect, and value seniors.

Knowledge of the various income and rental assistance programs and how they interact

and apply across different scenarios can be made readily available through easy-to-
understand reference materials.

10



Survey methods

The Richmond Advocacy and Support Committee (RASC) designed a survey
guestionnaire to investigate how we can protect the quality of life for seniors who live
in poverty in Richmond, as the cost-of-living increases, including keeping them housed.
We did this by asking about their families and health, their work history, and how they
save money.

We thank the following local organizations for participating in our survey and enabling
us to collect over 250 surveys:

Mw

COMMUNITY SERVICES

—
REBS®W 28RCRG ) BMCS

3| Richmond (% .
bl . Lb < Richmond Mental Health The Heaf.t of Richmond
Public Library  consumerand friends' Society (rcc) AlDS Society
"'
>
Richmond '
R AmSuup Presbyterian Church CP{\L-JI- lia-i rYY)AuYs%

In reporting our survey statistics, we isolated the responses from the Poverty
Reduction Coalition, through which our volunteers interviewed or assisted 135 people
to complete our survey at service points intended to predominantly engage seniors. For
example, the food bank line up and community meals at the churches listed below were
access points for targeted dialogue. We offered interviews and written surveys in both
English and in Chinese and 35% of our surveys were in Chinese.

11



Survey Participation by Organization

ORGANIZATION # OF SURVEYS
RICHMOND MENTAL HEALTH CONSUMER & FRIENDS SOCIETY English —5
RICHMOND CARES, RICHMOND GIVES English — 19
RICHMOND ADVOCACY & SUPPORT COMMITTEE English—5
RICHMOND FOOD BANK English — 19
Cantonese —42
RICHMOND PRESBYTERIAN CHURCH English — 10
Cantonese — 11
REFUGE CHURCH English — 21
Cantonese — 3
TOTAL 135

Survey Findings

The clients engaged by our coalition for this survey were predominately seniors. Of the
135 people we talked to, 90% were over 55 years old and 72% were over 65 years old.

Aged 65+ Aged 55+

m72
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What did we find?

The survey results indicate that marginalization is a significant risk for many of
Richmond’s aging residents.

Do you fear that you may become
homeless one day?

W57/%Yes

* 18% have been homeless before, and 57% fear becoming homeless one day
* 11% have reached the age of 65 years old and haven’t retired

® 54% manage chronic health conditions

® 50% have worked in Richmond for over 10 years (30% for over 20 years)

* 30% said they are not comfortable reporting abuse or neglect of seniors

® 25% reported experiencing more than 3 different classes of discrimination

e Age and disability were the most reported classes of discrimination

In the event of emergency housing need,
46% said they wouldn’t have friends or family to live with, and
44% said they don’t have financial savings

On transportation:

* 84% said they would take the SkyTrain more if it was free for seniors
* 27% didn’t know about the seniors’ $45 yearly Compass card

13



Municipal Opportunities

Opportunities for the City of Richmond

1. The city of Richmond can participate in partnerships with financial institutions as
we’ve seen is essential in developing successful seniors social housing, to offer things
like, publicly owned housing, support with energy bills, additional reductions on local
taxes for seniors receiving benefits, removing fixed terms for seniors’ leasing, and loans
or subsidies for deposits, moving expenses, or renovations.

2. We also recommend the maintenance of a client-centered approach while working
with seniors and expect accountability for staff and the tailoring of programs to be
evaluated in any such housing models, since we heard examples of how discrimination
can create exclusion in housing programs.

3. It would be preferable to begin with housing first models, referring to the
prioritization of projects that provide access to housing that do not require conditions
to be met or that are expeditiously developed.

4. Investing in integrated work, like the emergency housing shelter that is in need of
adaptable solutions, or the creation of a seniors-only shelter, for example.

Next Steps

Advocating to the Provincial & Federal governments

We will continue to educate our network members and participate in advocacy efforts
for evidence-based solutions for:

e Social housing

e Healthcare waitlists & long-term care insurance

® Ensuring essential needs are universally and sufficiently accessible

® The protection of subsidies and assistance that seniors are eligible to receive

14



Plans for Community Building

The RPRC will continue cultivating self-advocacy, connection, concern, and compassion
in the new year through new partnerships and resources, such as the BCCRN.

The RASC's direction is to encourage families and individuals to reflect on the level of
attention we give to one another and to ourselves, and to keep moving forward as a
whole society.

15



Conclusion

Keeping Seniors Housed in Richmond demonstrates that housing insecurity among
seniors results from intersecting pressures related to income, health, housing supply,
accessibility, and social connection. The community survey reflects the needs of low-
income and aging individuals, who are now facing increasing vulnerability.

The Richmond Poverty Reduction Coalition recognizes that preventing senior
homelessness requires strengthening access to healthcare and income supports,
expanding affordable and supportive housing options, reducing administrative barriers,
challenging discrimination, and ensuring that emergency responses are inclusive of
seniors with varying levels of independence.

Planning for the future of Richmond’s aging population must be grounded in the voices
and lived experiences of seniors and supported by policies that enable people to age
safely, securely, and with a sense of belonging. By investing in prevention, housing-first
approaches, and community connection, Richmond can uphold its commitment to being
an age-friendly city in which seniors are not only housed but also valued and supported.
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