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Executive Summary 
 

Statistics tell us that 1 in every 4 Richmond children live in poverty. Why does this matter? Poverty 

not only impacts children's health, behaviour and self-esteem but can also affect a child’s life 

chances. They are more likely to leave school early, start smoking and drinking at a young age and 

live in poverty as adults.  

 

In January 2013, Richmond Children First launched The Face of Child Poverty in Richmond, a 

project to help the community understand what it means for children to live in poverty and as a 

call to action – a first step in bringing the community together to discuss and plan how we can 

better support children and families and how, at a community level, we can work towards 

alleviating poverty. 

 

Community dialogue has been an important part of this project. For us to truly understand a 

situation we must talk to the people most affected. Over the winter months we held a series of 

conversations with parents, we spoke to staff who work with children and families, and we asked 

children about fairness and inequality. These conversations began to put a face to child poverty in 

Richmond.  

 

What we heard from the community is that it is hard to understand poverty. People want to help; 

they want to make a difference. But there is also a current of misunderstanding, disbelief and 

blame. That makes sense. Poverty is a big, multi-faceted issue. What we heard was that we need 

to create more awareness about child poverty and we need to help groups and organizations 

understand how they can help. 

 

The ABC’s of Child Poverty 
 

No official definition of poverty exists at the federal, provincial or municipal levels in Canada. For 

the purpose of this project, a deprivation index was used to determine the impacts of poverty on 

families in Richmond. A deprivation index is a list of items or activities considered necessary for a 

household to have a standard of living above the poverty level.  

 

As this project is about the face of poverty in Richmond, the report focuses on some key poverty 

facts that we felt are important to know within a Richmond context.  

 

For the most part, poor families in Richmond are working families, many working 2-3 part time jobs 

to make ends meet. Living paycheck to paycheck, the poor are getting poorer – while the rich are 

getting richer. It is also important to understand that there is no single cause for family poverty; 

poverty is due to a mix of individual and institutional reasons.   The pathways into poverty for 

Richmond families participating in our conversations echo the research that has been done on 

poverty and three main themes emerged during conversations – low wages, immigrant/refugee 

status and parental mental health. 

 

Federal and provincial government income support programs help families living in poverty; 

however government mandates, lack of coordination between government bodies, and complex 

rules create barriers that often make it difficult for families to access these supports.  
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Assumptions and Impacts of Poverty 
 

A recent Salvation Army survey revealed that many Canadians have assumptions about poverty.  

Richmond parents addressed these and other assumptions during our conversations: 

 Just because I am poor does not mean I am a bad parent. 

 Just because I am poor does not mean I am too lazy to work. 

 Just because I am poor does not mean I am financially irresponsible. 

 Just because I am poor does not mean I will ask for help. 

 

The most significant influence on a child’s development is family. Parents strive to meet their 

children’s basic needs and to teach their children the skills, values, and attitudes which enable 

them to participate fully in society, and foster their self-esteem. A family’s ability to do this is 

severely compromised by the reality of living in poverty. Poverty makes it difficult to meet basic 

needs such as providing healthy food, finding adequate housing, and accessing health care and 

transportation. Poverty also impacts family relationships and the ability to build a social network. 

The stories shared by many of the parents spoke of strength and resilience but they also shared 

that at some point they have been depressed, stressed or unable to cope. Research consistently 

shows that families living in poverty have increased rates of mental health issues. 

 

Poverty also directly impacts children. Asked about their children’s health, parents spoke of 

developmental delays, asthma, allergies, and frequent colds. Many worried about how they might 

afford braces and glasses. Poverty can also negatively impact behaviour. More numerous were 

concerns expressed by parents about anxiety, anger, sadness and depression. Education, play 

and recreation opportunities are also compromised. This can keep children from connecting with 

friends. 

 

Government Responsibility 
 

In 1989 the House of Commons unanimously resolved to eliminate child poverty by the year 2000.  

In 2013 there is still no plan. Over 900,000 Canadian children continue to live in poverty. 

 

Federal and provincial government income support programs do play a role in reducing child 

poverty in Canada. Unfortunately these government benefits are not enough to pull families out of 

the cycle of poverty.  Income criteria are often set quite low, making it difficult to qualify and 

limiting the number of families who are eligible. 

 

Our Responsibility to Children 
 

Although most of the policies and programs geared towards the prevention and alleviation of 

poverty are within the jurisdiction of federal and provincial governments, local change is also 

possible. Our community has many assets. We have a committed local government that has 

numerous strategies and services that address social concerns. We have responsive non-profit and 

public sectors that offer services universally accessible to all families and strategies that remove 

barriers for families. Programs and services would not be possible without the generosity of the 

Richmond community. Local advocacy groups keep the community aware of issues affecting 

children and families living in poverty and advocate for policy changes. 
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It’s Not Fair! A Call to Action 
 

Child poverty is a multi-faceted, systemic social issue that needs a sustained and long-term 

approach for change to happen.  

 

Over the past year, child poverty issues have sprung to the forefront in Richmond through work 

done by the Richmond School District, the City of Richmond and Richmond Children First. The 

Richmond School District released a report on child poverty issues and initiatives in the school 

district, including recommendations for moving forward. Richmond City Council recently approved 

Building Our Social Future: A Social Development Strategy. This comprehensive strategy facilitates 

the establishment of a more equitable, inclusive community. Richmond Children First has added 

the voices of children and parents to the issue of child poverty. The Richmond Children’s Charter, 

created by over 3,000 children, lists 12 rights that all Richmond children are entitled to. Richmond 

parents hope is that as a community we can support them to create a better future for their 

children. 

 

Recommendations 
 

Based on what we have learned through this project, Richmond Children First has a number of 

recommendations for community organizations: 

 Recognize the full face of poverty; children’s health and well-being depend on the health 

and well-being of their parents. 

 Include sensitivity training as part of professional development. 

 Educate boards of directors. 

 Use a child and family lens. 

 Improve access and coordination of services. 

 Develop family-friendly resources. 

 Develop collaborative approaches. 

 Involve all sectors in the community. 

 Implement universal strategies when appropriate.  

 

A Call to Action for Richmond Children First 
 

The work of the Richmond Children First community initiative, a partnership of Richmond 

organizations, is guided by research and community needs. Based on what we have learned from 

this project, we will move forward on the following actions: 

 Work with community partners to develop best practices. 

 Research value-based barriers and educate organizations on ways to alleviate these 

barriers. 

 Research and develop a strategy that ensures service providers are better informed 

about community supports and services for children and families living in poverty.  

 Continue to act as a connector and information broker. 

 Continue to educate the community about child poverty and other issues that impact 

Richmond and children. 
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Poverty is hidden in Richmond.  I have 

gone to visit a family and pulled up to a 

large, grand house. It does not look like 

there would be children in poverty at that 

address, yet at the back – where I am 

going to visit – there are 2 or 3 small 

basement suites where children and 

families are living. 

                  (Public Health Nurse) 

 
 

Introduction 
 

Statistics tell us that 1 in every 4 children Richmond children 

live in poverty.i Hard to believe? In June, The Early Edition 

(CBC) went to Richmond streets and asked people if they 

were aware that at least one in four children live in poverty 

in Richmond. The response? Shock. Disbelief. People said 

that it looked like a lot of rich people live in Richmond; and 

that Richmond must be fairly well off with all the 

immigration that is happening. But a few did state that it 

would be naïve to assume that there is no poverty, and 

that maybe it is well-hidden. 

 

Well, guess what, child poverty is everywhere! Why would Richmond be any different? 

 

Why does it matter? Poverty not only impacts children's health, behaviour and self-esteem but can 

also affect a child’s life chances. They are more likely to leave school early, start smoking and 

drinking at a young age and live in poverty as adults.  

 

For a number of years, Richmond Children First and other community groups have been insisting 

that child poverty exists in Richmond and trying to justify this belief through the numbers.  But 

getting bogged down in the numbers has kept us from focusing on what really matters. Who are 

these children? How is poverty impacting their growth and development? What does it mean for 

their parents? And how can we help these Richmond families? 

 

In January 2013, Richmond Children First launched The Face of Child Poverty in Richmond to help 

the community understand what it means for children to live in poverty and as a call to action. This 

is a first step in bringing the community together to discuss and plan how we can better support 

children and families and how, at a community level, we can address poverty. Over the winter 

months, working with partner organizations, we have had conversations with parents, we have 

spoken to staff who work with children and families, and we have asked children about fairness 

and inequality. These conversations begin to put a face to child poverty in Richmond.  

 

Our hope is that this report will broaden your understanding of what it means to be a child living in 

poverty in Richmond. But more than that, this is a call for action. We hope that the information will 

help your organization, group or faith community determine how you can support Richmond 

children and families.   
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Conversations with Parents and Children 
The Process - Community dialogue has been an important part of this project. For us to truly 

understand a situation we must talk to the people most affected. 

 

The Voice of Parents 

Staff from local community agencies who have positive relationships and reputations in working 

with vulnerable families were recruited to facilitate a series of parent conversations. These staff 

members had already developed trust and rapport with families, facilitating the parents to speak 

freely and honestly. The staff received some additional training and then sat down and spoke with 

75 Richmond parents.  These conversations were held at the Richmond Food Bank, Richmond 

Family Place, Touchstone Family Association and Richmond Mental Health. They asked parents 

about how poverty affects their children’s health, confidence and well-being. They asked parents 

what their dreams were for their children.  

 

What did they hear? They heard about the human condition of living in poverty in Richmond. They 

were introduced to an amazing collective spirit, centered on parents wanting the best for their 

children. The parents were grateful to share their stories. Many of these parents have given up on 

their own dreams and aspirations – but they want their children to have opportunities to build a 

good life. They truly believe that the community can help make a difference for their children.  

Who were these parents? 

The 75 parents who participated were mothers, fathers, lone parents, couples, Canadian-

born, immigrants and refugees. In all, they had a total of 120 children. 

 

Parents 

In 

Relationship 

Lone Parent 

Female 

Lone Parent 

Male 

Canadian 

Born 

 

Immigrants 

 

Refugees 

49 23 2 17 29 28 

 

Children 

Birth to 2 

year olds 

3 to 5 year 

olds 

6 to 12 year 

olds 

Over 12           

years old 

27 39 32 22 
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The Voice of Children 

When asked in 2012, “what are your rights?” over 3,000 

Richmond children responded and helped create the 

Richmond Children’s Charter (Appendix 1). The rights they 

feel are important for all Richmond children include the 

right to nutritious food, the right to a healthy life, the right 

to a home, the right to an education, the right to dream 

and the right to belong. As part of this project, we went 

back to ask children about fairness and inequality. What 

we heard from them is that IT'S NOT FAIR! For children 

living in poverty, some of these rights may never be 

realized during their childhood, and that is not fair. 

 

The Voice of Service Providers  

In May 2013, 30 service providers, most of whom were 

front-line staff working directly with families, came 

together to share their knowledge and experiences. They 

were presented a series of scenarios that captured what 

we had heard from parents. Then, through the lens of the 

Richmond Children’s Charter, they discussed and shared 

how poverty impacts children’s rights. 

 

At a second workshop, 40 service providers discussed how the information from this project could 

be used as a lens for assessing and strengthening practice.  

 

Community Forum 

In June 2013, over 70 people attended a community forum to hear more about the Face of Child 

Poverty in Richmond. Elected officials, senior staff and board members from non-profit and public 

organizations and representatives from faith groups and service groups were presented the same 

scenarios and then, through facilitated conversations, they discussed three questions: 

 

1. What came up for you during this forum? 

2. What insights will you carry with you from this forum? 

3. What specific actions do you plan to take? What can you do as an individual? As an 

organization? What do you dream we can do as a community? 

 

People want to help; they want to make a difference. But there is also a current of 

misunderstanding, disbelief and blame. That makes sense. Poverty is a big, multi-faceted issue. 

Society has changed. Many of the solutions to poverty are at a federal and provincial level. It can 

be overwhelming to think about how we, in Richmond, might be able to make a difference. 

 

When we asked at the forum where we could begin, the overwhelming response was that we had 

to create more awareness about child poverty. And then we have to help groups and 

organizations understand how they could help. 
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The ABC’s of Child Poverty 
 

We did say that poverty is a big, complex problem. How is it possible that in a country as rich and 

developed as Canada, children could be living in poverty? But they do. In fact, with 14% of children 

living in poverty, Canada ranks 24 out of 35 among industrialized nations.ii  We could go into a long 

analysis of poverty statistics and government promises but this project is about the face of child 

poverty in Richmond. So we will focus on some key poverty facts that we think are important for you 

to know within a Richmond context. 

 

How do you Measure Poverty? 
 

No official definition of poverty exists at the federal, provincial or municipal levels in Canada. There 

are two main approaches to its measurement: (1) absolute poverty, meaning that basic necessities 

of life are unaffordable, and (2) relative poverty, whereby the food, shelter and clothing required 

for physical survival are attainable, but financial ability to access other activities, goods or services 

is non-existent, minimal, or significantly below that of the societal average. Indicators of absolute 

poverty include homelessness and food bank use. Indicators of relative poverty are based primarily 

on household income and cost of living. 

 

For the purpose of this project, a deprivation index was used to determine the impacts of poverty 

on families in Richmond. Richmond Children First used the Ontario Deprivation Index (Figure 1).       

A deprivation index is a list of items or activities considered necessary for a household to have a 

standard of living above the poverty level.  

 

(Figure 1) Ontario Deprivation Index 

Households that answer 'no' to at least 2 of the questions listed below are likely to be poor. 

 Do you eat fresh fruit and vegetables every day? 

 Are you able to get dental care if needed? 

 Do you eat meat, fish or a vegetarian equivalent at least every other day? 

 Are you able to replace or repair broken or damaged appliances such as a vacuum or a toaster? 

 Do you have appropriate clothes for job interviews? 

 Are you able to have friends or family over for a meal at least once a month? 

 Is your house or apartment free of pests, such as cockroaches? 

 Are you able to buy some small gifts for family or friends at least once a year? 

 Do you have a hobby or leisure activity? 
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Poor families are working families 
 

Having a well-paying job can make a huge difference in family income, but good jobs are not 

always available. In 2010, 43 percent of poor children in BC – 41,300 children – lived in families with 

at least one adult working full-time, full-year, and many others lived in families with at least some 

income from part-time or part-year employment.iii 

 

The rich get richer, the poor get poorer 
 

How far children and their families fall below the poverty line is called the depth of poverty. And 

what we are seeing is that the rich are getting richer and the poor are getting poorer.  

 

The richest 10% of BC’s families with children had an average income of $201,490 in 2006, up from 

$153,899 in 1989 (in constant 2006 dollars). By comparison, the poorest 10% of families with children 

had an average income of $15,657 in 2006, down from $16,966 in 1989.iv 

 

 
Canadian Centre for Policy Alternatives  

 

A Paycheck Away From Poverty  
 

Poverty can happen suddenly and unexpectedly – a job loss, a terminal illness, 

a death, a strike, or a lockout. A recent survey by the Canadian Payroll 

Association found that almost 60 per cent of Canadians live paycheck to 

paycheck and say they would be in financial difficulty if their paycheck were a 

week late.v Half of the respondents in this national survey said they are saving 

5% or less of their income. Financial planning experts generally recommend 

putting away at least 10% of every paycheck towards retirement and also 

recommend that households should have an emergency fund equal to 3 

months  worth of expenses. 
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How Much Do You Know About Child Poverty? 
 

1. Having one of these gives your child a 28% 

chance of living in poverty:  

a.     An illness  

b.     A dog 

c.     A disability  

d.     A single parent  

2.   Since 1989, when the government of Canada 

resolved itself to end child poverty by the year 

2000, child poverty in BC has:  

a.     Slowly been decreasing and is now at 9.2% 

b.     Remained virtually unchanged from the 

1989 level of 14.5%.  

c.     Increased steadily and is currently up to 24.3%. 

3. In Richmond, ____ children live in poverty. 

a. Less than 500 

b. Approximately 5,000 

c. Over 8,000 

 

4.  True or False? Children from lone parent families are 

twice as likely to live in poverty as children form 2-parent 

families. 

a. True 

b. False 

 

5. To get out of poverty low income parents just need to 

find a job. 

a. True 

b. False 

_______________________________ 

1-c) Children with special needs are among the groups highest at 

risk for living in poverty; 2-c) Over the past 2 decades, child poverty 

has increased significantly; 3-b) Approx 5,000; 4-a) False: Children 

from lone-parent families are over 4 times more likely to live in 

poverty than children from 2-parent families; 5-b) False: When jobs 

are becoming increasingly unstable, low-wage and short-term, 

simply having a job no longer guarantees that a family will be able 

to escape poverty. 

 

 

Systemic Barriers 
 

True, there are federal and provincial government income support programs to help families living 

in poverty and these programs have reduced the proportion of children living in poverty. However, 

there are a number of barriers to accessing these programs and other supports. 

 

Government Mandates 
 

Government benefits come with guidelines. They do not always respond to family needs 

nor are they always sufficient to meet a family’s needs. And not all families living in poverty 

are eligible. Government benefits alone do not pull a family out of poverty. 

 

Coordination between Governments, Ministries and Programs 
 

Families living in poverty are governed by policies and programs developed through 

municipal, provincial and federal governments, yet the delivery of these programs are not 

always coordinated. Jurisdictional issues can serve as a barrier, especially if certain tasks 

are viewed as someone else’s 

responsibility. 

 

Complex Rules 
 

Long forms, complicated instructions, 

and complex processes and rules can 

make it difficult for anyone to know 

where to go, who to speak to and how 

to apply. This is even more challenging 

if you are facing personal barriers such 

as low literacy, ESL or living with a 

disability. 

 

A lot has changed since 1976. 
 

We all know housing prices have gone way 

up. This is great news for some.  For those who 

bought homes in Richmond decades ago, 

higher housing prices means far more wealth. 

But what has been good for those nearing 

retirement is generally bad for younger 

families.  High home prices squeeze 

generations under age 45 with crushing debt, 

which they must pay with wages that have 

fallen compared to a generation ago, and in 

jobs that rarely contribute to pensions. 

However, governments spend just $12,000 on 

benefits and services per Canadian under 45, 

compared to nearly $45,000 for every retiree.vi  
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We were able to give our children a 

good life before conflict tore our 

country apart. We felt we were 

promised something in Canada 

because of our skills, but now we 

can’t use our training. 

    (Richmond mother) 

How do families become poor? 
 

Clearly there is no single cause for family poverty. Poverty is due to a complex blend of individual 

and institutional reasons and the causes and effects of poverty interact. The list of causes is 

exhaustive and includes: 

 Lack of education 

 Immigration/refugee status 

 Physical and mental health 

 Addiction and alcohol mis-use 

 Loss of job 

 Low wages 

 Sudden illness 

 Teen pregnancy 

 Lack of recognition of foreign credentials 

 Family breakdown 

 

The pathways into poverty for the Richmond families participating in our conversations echo the 

research that has been done on poverty. Three main themes emerged. 

 

Low Wages 

 

The majority of parents participating in our conversations are 

working. For the most part they are working minimum wage, 

part-time jobs with no benefits. 

 

Immigrant/Refugee Status 

 

Three-quarters of the parents interviewed had arrived in 

Canada as recent immigrants or refugees. Children in families 

who moved to Canada in the last five years experience the 

highest poverty rates. Almost one in every two recent immigrant 

children lives in poverty.  

 

Parental Mental Health  
 

Several parents shared that they could not work because they 

had a mental illness. People living with mental illness are severely 

affected by social and economic inequality. In Canada, persons 

who suffer from mental illness constitute a disproportionate 

percentage of persons living below the poverty line.vii 
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The families who speak up the least are often the ones 

who need it the most.  The stigma of needing help 

prevents many families from asking, especially in the 

newcomer populations.   Even with few barriers it is still 

too much.                    

(Richmond Child and Youth Worker) 

Figure 2 - The Dignity Project 

According to a recent Salvation Army survey, 

Canadians believe that poverty is the 3rd most 

important issue facing the country today, 

behind the economy and health care.  

However: 

 About 50% of Canadians feel that a family 

of four can get by on $ 10,000 - $30,000 a 

year. 

 Nearly half of all Canadians feel that if 

poor people really wanted to work, they 

can always find a job. 

 Nearly 40% believe people who live in 

poverty in Canada “still have it pretty 

good.” 

 About a quarter of Canadians feel that 

people are poor because they are lazy 

and have lower moral values than 

average. 

 96% of Canadians believe that everyone 

deserves a sense of dignity but only 65% 

believe that being poor can rob you of 

dignity. 

 

 
 

Assumptions about Poverty 
 
As a recent Salvation Army survey (Figure 2)viii 

reveals, we all have assumptions about poverty.  

Richmond parents living in poverty face these 

assumptions every day. A number of these 

assumptions came up in the parent conversations.  

 

Just because I am poor does not 

mean I am a bad parent. 

Parents’ socio-economic status, including 

education and income, has a huge impact on 

child outcomes. However, income alone does not 

predict the quality of parenting. Positive parenting 

styles are the same regardless of income. 

 

Just because I am poor does not 

mean I am too lazy to work.  

Poverty is first and foremost about low pay and 

insufficient work. The vast majority of BC’s poor 

children live in families with some paid work. In 

2009, over half of BC’s poor children lived in 

families where the adults work the equivalent of a 

full time, full-year job. 

 

Just because I am poor does not mean I need to go to school 

to get a job. 

Immigrants and refugees, on average, have 

higher levels of educational attainment than 

native-born Canadians. However, employed 

newcomers (men) earn 63 cents for each 

dollar received by Canadian-born workers. 

Many work 2-3 part time jobs to support their 

families – that is if they can find work! 
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We who lead privileged lives have great difficulty 

understanding how overwhelmingly disheartening and 

lonely the struggle for daily living for the poor can be. 

We must remember that people don’t choose to be 

poor and they don’t want to be poor. The hardening of 

attitudes about poverty in recent years is something that 

all of us with access to public opinion must struggle to 

counter. 

             Honourable Chief Justice McMurtry    

Just because I am poor does 

not mean I will ask for help. 

Richmond parents spoke of the stigma 

associated with living in poverty and the shame 

and embarrassment they felt in asking for help. 

While some parents spoke of individual 

professionals who treated them respectfully and 

helped them access help, others indicated that 

they hide their poverty from family, friends and 

service providers.  
 

Just because I am poor does not mean I have access to 

programs and services. 

There are many barriers inherent in how services are organized; these barriers prevent families from using 

the services. Richmond parents talked about needing referrals, having to have their income assessed, 

the length of time it sometimes took to qualify for support and the many rules they needed to follow. 

 

Just because I am poor does not mean I am financially 

irresponsible. 

During the conversations parents spoke of being judged for buying their children designer running 

shoes, iPods and investing in RESPs. Financially irresponsible? For these parents, having their children 

feel a sense of belonging - or investing in their future - was more important than putting food on the 

table – and it was always the parent who did without. One mother shared that she walked over 2 

hours a day for 2 months to get to her work so she could use the money she usually used for her 

monthly bus pass to buy her son a bike for his birthday. 
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What we heard from Richmond parents: 

 “I cook all our dinners once a week and 

freeze them – that way we won’t run out of 

food.” 

 “New clothes? (Laughter) Luckily we can 

easily get to the thrift store to buy clothes.” 

 My husband and I share a bus pass. 

Everything we buy is second-hand. We’ve 

gotten quite handy at fixing things. 

 I use some of my money to buy $10 gift cards 

from Kin’s Market , and then use only one a 

week – and I buy bags of discounted fruits 

and vegetables.” 

 

 

 

 

 

 
 

The Impact of Poverty on Families 
 

The most significant influence on a child’s development is family. Parents strive to meet their 

children’s basic needs and to teach their children the skills, values, and attitudes which enable 

them to participate fully in society, and foster their self-esteem.ix A family’s ability to do this can be 

severely compromised by the reality of living in poverty. More seriously, the effects of poverty on 

families’ lives interact with each other and can increase the consequences.  

 

A British study has found that four risk factors interacting with each other can multiply the likelihood 

of distress tenfold in a child.  This means that a single mother is quite capable of raising a healthy, 

resilient child. But this same child is much more likely to suffer ill health if this mother is poor, lives in 

substandard housing in a bad neighbourhood and is isolated and depressed.x 

 

The Challenge to Meet Basic Needs 

 
Nutritious Food   

Richmond parents find it difficult to get 

the nutritious food they need for their 

families. They noted that it is particularly 

challenging to provide healthy food. This is 

even more difficult if a family member has 

dietary restrictions. 

 

The cost of a monthly nutritious food 

basket for a family of four in the Lower 

Mainland in 2011 was $868.xi Those earning 

minimum wage, receiving income 

assistance, or facing other challenges 

(high rent, child care, or transportation 

costs, for example) struggle to purchase 

food. 
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I wish we had come to Canada 

when we were in our 20’s and had 

no children, we would have been 

able to survive on minimum wage 

jobs. But this is not possible now with 

two young children.                 

 (Richmond father) 

 

I work long hours and my work is 

hard. I am exhausted when I get 

home. My son wants to play with 

me but I need to sleep so I can go 

to my second job.             

 (Richmond father) 

 

Housing   

Not all Richmond families live in adequate housing and many 

pay more than they can afford. A surprising number shared 

that they live in basement suites – suites that are overcrowded, 

have problems with mold, dirty carpets, bugs, mice and safety 

concerns. Many had been on BC Housing wait lists for many 

years. 

 

Parents expressed concern about the noise their children make, fear eviction and sleep on the 

floor. They are worried and stressed about the lack of affordable, quality housing available.   

Almost 1 in 3 households in BC spend more than 30% of their gross income on housing costs and the 

situation is far worse for renters. BC also has the highest rate of households in severe housing need, 

living in unsafe, crowded or relatively unaffordable homes. 

 
Transportation   

Most families have no access to a car, and public transportation can be challenging with children 

because of the cost and transfers. Several fathers wished they had bicycles to make travel easier. 

One parent shared that a family member lends her a car to go to the food bank once a week but 

it is a humiliating experience because of the mutterings she hears that if she has a car then she 

should not be using the food bank. 

 
Health Care  

Most Richmond families do not have extended benefits and even if 

they do, the deductible can still be prohibitive. The most alarming 

stories focused on dental pain – many of the parents have 

experienced severe dental pain and for most, extractions were the 

only solution as they could not afford dental care. 

 

Impact on Parenting 
 

When asked about their hopes and 

dreams almost all the Richmond 

parents spoke of a bright future for 

their children – a better life than they 

had lived. They want their children to 

be happy, healthy, dream big and 

get an education. We heard of strong 

family connections and quality time 

spent together but many parents were also frustrated and 

disappointed that they could not afford to give their children many of 

the childhood experiences they felt they deserved. 
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Impact on Family Relationships 
 

Some wives expressed concern about their husbands who had supported the family in their home 

country but who now cannot find work and feel ashamed and depressed. Other parents spoke of 

working shifts and barely seeing each other or their children. 

 

Impact on Social and Community Networks 
 

While some families have strong social networks through their faith community or parent-child 

groups they attend, many lack a supportive network they can count on. They have little time to 

socialize and make friends – living in poverty does not leave time available to foster social 

connections. 

 

A Conversation with a Richmond Family 

Jack (dad) and Jake (11-year old) live in subsidized housing, and visit the food bank every week.  Jack is 

very resourceful, and knows where to find free meals and inexpensive food.  He does face judgment in 

the community, which affects his self-esteem.  He is on a disability pension.  His son Jake also feels 

judged by kids at school who tease him about his “thrift store clothes”. 

Jack (Dad) 

Being poor is knowing that you’re being judged. So go ahead, judge me! You know the funny thing? 

It’s not only the so-called ‘well-off’ people who judge me. It’s the subtle looks I get when I show up at 

the food bank with my truck from the other people in line. Let me tell you, I put my grade 12 shop 

skills to the test when I bought my little beater of a truck and I’m proud of it. But being judged by 

people I consider my peers, people who are struggling to make ends meet like myself… I think that’s 

what gets to me the most. 

  

I also know I’m lucky to live in subsidized housing with my son. I’ve talked to people who have been 

on the waiting list for years. My son plays on both his school and community soccer teams. When I’m 

not working, you can bet I’m at every game. There are some great subsidy programs out there; you 

just have to know where to look. Several churches provide free meals – way better than my attempt 

at home cooked meals! And I take great care to save up a little each month to put into an RESP for 

my son. What’s important is providing a better life for my son and his future. Sure, I may miss out on a 

few things and field a nasty comment here and there, but putting your kids first, isn’t that what being 

a parent is all about? Sometimes you can’t have it all. Maybe it’s just not fair. 

Jake (11-year old son) 

Being poor is knowing that you’re being judged. Like for example, my dad worked really hard all year 

to save up to buy me an iPod for my birthday. A black one, just like I wanted! When I took it to school 

to show my friends a few kids laughed because apparently it was last year’s model. Another girl told 

me I was lying because my dad could never afford it. Her mom told her that my dad couldn’t even 

afford a house and that the government had to help pay our rent, so my new iPod was probably 

stolen. 

  

My dad finds all these amazing deals whenever he goes out, but my soccer cleats are always from 

the used sporting goods store or craigslist. That’s okay. I’m always growing! 

My dad works hard. Harder than any other dad I know. I never feel as though I’m missing out. Some of the 

kids in my class don’t have dads. I feel sorry for them. I feel sorry that they miss out on all the cool things I get 

to do with my dad. We all can’t have a super cool dad like mine. I guess it’s just not fair!  

This scenario is a compilation of some of the stories families shared with us. Names have been changed. 
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Everybody watches what you buy, 

what your kids wear, and everything 

you do – but then they look right 

through you like you’re invisible. 

            

 (Parent, I’m Still Hungry Report) 

Impact on Inclusion    
 

Poverty has a negative impact on families’ and children’s sense 

of inclusion. While many of the parents spoke positively about 

relationships with staff at various community and government 

agencies, almost all also recounted stories of stigma, 

discrimination and judgmental attitudes. Parents talked of being 

invisible and not feeling respected. 

 

Impact on Mental Health  
The stories shared by many of the parents spoke of strength and resilience but nearly all also shared 

that at some point they have been depressed, stressed or unable to cope. Research consistently 

shows that families living in poverty have increased rates of mental health issues, including 

depression and anxiety.xii 
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My child has had difficulties concentrating 

in school and has been tested for learning 

disabilities. She does not have any learning 

disabilities. I think it is because she has 

significant trauma. We lived in four 

countries before moving to Canada. Life 

has not been easy for us. It is still not easy.    

                  (Richmond father) 

My son does not bring home 

notices from school that cost 

money. He knows we just cannot 

afford it.                  

 (Richmond mother) 

We are very worried about our 4-year old 

daughter. She has become sad and 

withdrawn; her personality is so different 

than when we lived in China. We would 

like to send her to preschool but we 

cannot afford it. She just wants to go home 

to China.  

                  (Richmond parents) 

 
 

The Impact of Poverty on Children 
 

 

Impact on Health  
 

Asked about their children’s health, parents spoke of 

developmental delays, asthma, allergies and frequent 

colds. Many worried about how they might afford 

braces and glasses. More numerous were concerns 

expressed by parents about anxiety, anger, sadness 

and depression. Research tells us that the stress of living 

in poverty can increase children’s vulnerability to 

general health problems.xiii 

 

Impact on Behaviour 
 

Some parents report that their children can’t concentrate in class, 

are disruptive, lack social skills, or act out. While these behaviours 

may not necessarily be as a result of poverty, living in poverty can 

impact children’s behaviour. These behaviours can be linked to 

lack of nutritious food, insufficient sleep, frequent changing of 

schools and stress and anxiety caused by family circumstances.xiv 

 

 

Impact on Education 
 

Parents were most concerned about the ability of their 

children to participate in the extra-curricular activities 

available in school such as field trips, lunch days and school 

trips. Repeatedly, they shared that while they know that they 

can access some of these activities for free, they feel 

humiliated in having to ask for help and they feel as though 

they are failing their children. 
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My son longs to play piano. I can 

get a free piano on Craigslist but 

our apartment is too small for a 

piano and we cannot afford 

lessons.                  

 (Richmond father) 

 

A Heavy Backpack 

One of these children comes from a family whose income is 

enough to support their basic needs. The other child is too poor to 

have their needs met. The two children, although similar in many 

respects, will differ in terms of what they can put in their backpack. 

Think about what each child is likely to have and how that will 

affect their development. 

 This child’s family is able to pay the 

school fees that cover class field trips 

 This child visits a dentist regularly 

because the family has dental benefits 

through work. 

 This child is able to play in a soccer 

league and take part in a drama club. 

 This child attends a quality after-school 

program. 

 

 This child pretends to have forgotten 

lunch because the family has run out 

of food. 

 This child is under incredible stress 

after having been forced to move 

several times, leaving behind friends, 

changing schools, and having to get 

to know new neighbourhoods. 

 This child has to walk to school alone 

and cross a busy street, because 

parents have to leave early to go to 

work and they cannot afford out-of-

school care. 

 

 
 

 

 

I dread the birthday party invitations 

my daughter gets because the 

expectation is that we will buy a $20 

present.                 

 (Richmond father) 

Impact on Play and Recreation 
 

Children do not have access to the activities that interest them. Parents 

told stories of children wanting to play badminton, learn piano and 

organized sports. While parents expressed gratitude for the many free 

and subsidized activities available, they also acknowledged that 

transportation, program cost and time continue to be barriers. 

 

Impact on Social Networks 
 

Lack of in-home play space, money for activities and time 

can keep children from connecting with friends. One father 

shared that his son would love to have friends over to play 

but both parents work shifts and there is almost always 

someone sleeping, making it difficult to have friends over. 
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A Conversation with a Richmond Family 
Isabelle and Adam live with 2 small children, aged 2 months, and 4 years old in inadequate housing.  Isabelle 

is suffering with depression and anxiety.  She has a hard time leaving her house.  Her 4 year old is full of energy 

and is very frustrated because he doesn’t have enough room to play.  Adam works 2 minimum wage jobs 

and worries about medical and dental costs.  They don’t have any family living in the area and feel isolated 

and alone.  

Isabelle (Mom) 

Being poor is not enough space for everyone who lives with you. Ugh, I feel so cramped! There is 

nowhere to go when I want to be alone in this one bedroom apartment, especially with two kids.  

On top of being small, there’s a slight damp odor in the air, no matter how many times I clean or 

leave the windows open. Most of the places we saw in our price range had that moldy smell.  This 

place was the best of the worst. 

 When I’m not wanting to scream, I just want to cry. There is no in-between. Sleeping helps, but that’s 

a rare occurrence even in the dead of night, with the upstairs tenants up all hours. While my 

husband is off working hard to support our family, I am left at home with the kids day in and day out. 

I hardly ever see him. I know there are a couple mom and tot playgroups I could attend for free, but 

we can’t afford the bus fare and it’s too far to walk with 2 kids to a 45 minute play time; it is more 

stress than it’s worth.  I wish I had more energy and didn’t feel so depressed and anxious about 

money all the time. Sometimes it feels like… It’s just not fair! 

Adam (Dad) 

Being poor is an overnight shift under florescent lights. Not that I mind taking on a graveyard shift. 

Really, I’m lucky enough to have two jobs to help support my wife and kids. But I know my work 

schedule takes its toll on my family. But what’s the alternative? Being homeless?  

My 4 year old son acts out a lot. He’s always asking why I don’t take him to the park when I get 

home. Why he can’t have friends over… How do I explain to him that, although I’d love to take him 

to the park or teach him how to throw a ball, I need to use my few hours between jobs to sleep? And 

in such close quarters there is no way he can have a friend over. 

 My wife is supportive, but I know she’s depressed. Some say its post-partum, but I know it’s more than 

that. It’s the uneasiness and anxiety about not knowing if the money will make it to the end of the 

month. It’s hoping that one of my jobs will one day provide benefits, if only to cover the children’s 

growing needs. At my age if I get a toothache, I just ask the dentist to pull it. Quick, easy and cheap 

– well, at least cheaper than a root canal. I’m not working for myself, but for my children. I’m okay 

with that…but it’s just not fair!  

This scenario is a compilation of some of the stories families shared with us. Names have been changed. 
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Government Responsibility                          
 

In order to address child poverty at a community level, it is important to understand how 

government programs and services fit into the picture. Federal and provincial government income 

support programs play a huge role in reducing child poverty in Canada. If parents had to rely only 

on earnings and investments to make ends meet, the proportion of children in poverty in Canada 

would have been 25.6 % in 2010. However there are federal and provincial programs that help 

reduce child poverty. Unfortunately these government benefits are often not enough to pull 

families out of the cycle of poverty - restrictions can make it difficult to qualify and income levels 

are often set quite low, limiting the number of families who are eligible. 

 

Benefit Programs 
 

The following is a summary of government benefit strategies: 

 

Federal Government 

 Canada Child Tax Benefit – for families with children under 18 

 Universal Child Care Benefit – a taxable benefit for families with children under 6 

 GST Credit – paid quarterly to low income families and individuals 

 Employment Insurance – assists Canadians who are currently out of work; considered a 

government program, even though the money in the fund comes from contributions by 

workers and employers 

 

Provincial Government 

 Child Care Subsidies – full or partial subsidy based on family circumstances 

 BC Healthy Kids Program – assists low income families receiving MSP with costs associated 

with basic dental care and prescription eyewear for their children. 

 Medical Services Plan (MSP) Premium Assistance – based on net income, less deductions 

for age, family size, disability and any reported Universal Child Care Benefit 

 Subsidized Housing - subsidy or rent assistance and rent supplements 

 Welfare – income assistance for people who have exhausted all other sources of income 

 Assistance for Persons with Disabilities – income assistance for persons with a disability 

including individuals with mental health disorders and individuals with episodic illness. 
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Benefit Strategies and Work Strategies 
 

There is much debate about the most effective means of reducing poverty. A study from the 

Organisation for Economic Co-operation and Development (OECD) on the effectiveness of child 

poverty strategies in OECD countries states that the answer lies in striking a balance between a 

benefits strategy and a work strategy. But debate continues on the trade-off between ensuring 

adequate income assistance for families and providing incentives for people to work and provide 

for themselves.xv 

 

The report goes on to state that OECD countries that have reduced poverty rates have turned 

away from benefits-only poverty reduction approaches in favour of anti-poverty strategies. These 

strategies are social policies that reduce poverty and increase self-sufficiency, helping people 

overcome obstacles.  

 

Examples of these types of strategies include: 

 Funding jobs training 

 Providing child care 

 Increasing minimum wage 

 Ensuring a living wage 

 Introducing tax incentives for lower-paid workers 

 

Federal Government 

Promise to Children 
 

In 1989, at the same time as Canada 

signed the UN Convention on the Rights 

of the Child, the House of Commons 

unanimously resolved to eliminate child 

poverty by the year 2000. In 2009, 20 

years later, the Canadian government 

acknowledged their failure, reaffirmed 

their commitment to address child 

poverty and resolved to develop an 

immediate plan. In 2013 there is still no 

plan. Over 900,000 Canadian children 

continue to live in poverty. And the 

burden increasingly falls on communities 

to support children and families. 

 

  

The federal and provincial governments annually spend $45k 

per retiree on benefits and services, and just $12k per citizen 

under 45. www.generationsqueeze.ca  

http://www.generationsqueeze.ca/
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Our Responsibility to Richmond Children 
 

As you have read, most of the policies and programs geared towards the prevention and alleviation 

of poverty are within the jurisdiction of federal and provincial governments.  However, change is also 

possible locally, right here in Richmond.  

 

Our community has many assets. We have a committed local government; a responsive nonprofit 

and public sector; businesses, residents and groups who care; and community advocates who 

keep us informed about the challenges facing Richmond residents. At a local level we are already 

providing programs and services for children and families living in poverty. 

 

Municipal Government 
 

Municipalities are the closest level of government to the people and are often the first level of 

contact when social concerns arise.xvi The participation and leadership of the City of Richmond in 

addressing poverty is crucial. Poverty and social exclusion are most visible at the local level, and 

there are a number of services that fall under the domain of municipal government. 

 

The City of Richmond has a number of strategies and services that address social concerns. 

Strategies and services that directly impact children and families living in poverty include: 

 Richmond Social Development Strategy 

 Richmond Community Wellness Strategy 

 Richmond Affordable Housing Strategy 

 Richmond Child Care Strategy 

 Community Grant Program 

 Child Care Grant Program 

 Recreation Fee Subsidy Program  

 Free and low cost programs and events 

 Mixed neighbourhoods 

 Land use planning and design 

 Transportation planning 
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Nonprofit and Public Sectors 
 

Richmond has a strong network of nonprofit and public organizations that support children and 

families. Many of these organizations offer direct services that are universally accessible to all 

families; other direct services are targeted specifically to low income families and individuals. 

Organizations have also developed strategies that remove barriers so families can access 

programs and services more easily. Many of these organizations are also involved in social 

development initiatives, working together to identify and respond to community needs.  

 

Universal Programs 

Universal programs are programs that do not require children and families to meet any 

eligibility requirements and are financially accessible. Some of the universal programs offered 

in Richmond include: 

 StrongStart Centres 

 Public school system 

 Public health programs 

 Public libraries 

 Community gardens 

 Public parks and playgrounds 

 Parent-child drop-in programs (some are no cost) 

 Parenting programs (some are no cost) 

 

Targeted programs 

Targeted programs are aimed at a specific population group. There are targeted programs for 

vulnerable families, and these may include children and families living in poverty. These 

programs usually have eligibility requirements but no financial cost. Some of these include: 

 Food banks 

 Community meals (although community meals are also for people looking to socialize) 

 Community Kitchens 

 Healthiest Babies Possible  

 CAP-C Program 

 Richmond Early Years Bridging Program 

 

Removing Service Barriers 

Barriers prevent some children and families from accessing programs and services. Service 

barriers are about concrete issues such as a lack of affordability; but they are also about 

people needing services that are welcoming and safe.xvii Over 12 years of working with 

community service providers has helped the Human Early Learning Partnership at the University 

of British Columbia identify 10 service barriers; several of these barriers specifically impact 

families living in poverty: 

 Cost: Affordability is an issue for many families 

 Transportation: Getting to and from programs, particularly for families without their own 

transportation, is often difficult. 

 Time Offered: Working poor families have difficulties accessing programs at certain times 

 Lack of Information: Families lack information about local programs for a variety of reasons 
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 Social Distance: programs do not focus on creating environments where all cultures, 

genders, and income groups feel welcome. 

 

Many local Richmond organizations implement policies and practices to remove these 

services barriers. This may include free bus tickets, sensitivity training for staff, program subsidies, 

and parent surveys to determine best times for programs. 

 

Businesses, Individuals and Groups 
 

Programs and services available to children and families in the community would not be possible 

without volunteer hours and donations from local businesses, individuals and groups – service clubs, 

youth groups, faith communities, foundations, employee groups, etc. Many of these commitments 

benefit Richmond children and families living in poverty.  

 

Advocacy Groups 
 

Local advocacy groups keep the community aware of issues affecting children and families living 

in poverty and they advocate to municipal, provincial and federal levels of government about 

policy changes that would improve the lives of children and families.  They also provide advocacy 

tools for others who want to advocate on issues. 

 

 
 

As a community, we have a shared responsibility to make change happen – to use our collective 

voices to advocate, to build social capital, and to provide programs and supports for Richmond 

children and families. 
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It’s Not Fair! A Call to Action  

 

Child poverty is a multi-faceted social issue that needs a sustained and long-term approach for 

change to happen at a systemic level. This approach needs to happen at a federal, provincial 

and local level. 

 

Across Canada we are seeing more groups and associations speak out against child poverty.  

 

The Conference Board of Canada has said that “economic growth is put at risk with roughly one in 

six children living in poverty…” and that poverty rates are not insolvable problems.”xviii  

 

Dr. John Millar of the Public Health Association of BC has said “Poverty robs children of their 

potential, and increases ill health. High rates of income inequality are known to produce higher 

levels of infant mortality, crime, mental illness, addictions, obesity, and lower levels of education 

and social mobility and trust. This is a recipe for a very sick society, unless we turn this around,”  

 

The BC Council of the Canadian Federation of University Women has passed a resolution asking all 

BC clubs to work on some aspect of child poverty. In addition to getting involved locally, they are 

collecting signatures on petitions urging the provincial government to set up a Poverty Reduction Plan for 

BC.  

 

A number of local non-profit organizations, as well as committees such as the Richmond Health Advisory 

Committee and the Richmond Poverty Response Committee, are also calling for a Poverty Reduction 

Plan for BC. 

 

Education and Awareness  

The resounding response from the community forum Richmond Children First hosted in June 2013, 

when asked about a call to action, is that we need education and awareness; we need to let 

people know that there is a problem. We need to help people understand what the face of child 

poverty looks like in Richmond. Participants said that they would share what they had learned with 

colleagues, friends and family. They urged us to continue educating the community about child 

poverty. 
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The humility of justice calls us not 

do things FOR the poor… but 

rather to do things WITH them, in 

community, in negotiation, in 

partnership. Charity seems to 

assume that the poor … can be 

fixed, that they can be saved or 

rescued…The poor know what 

they need. We just have to ask 

and listen. ‘Charity’ maintains a 

distance; ‘justice’ smells the 

stench, suffers the heat, cries over 

each death, and cheers each 

small success.            

 Sharon Gaskell, Starthrower 

Foundation 

 

 

 

 

 

Advocacy 

We need to raise our voices, individually and collectively, and ask for change. How? 

 Talk to elected officials. Government policies do have an impact on child poverty. 

However, policies only change if politicians know they matter to people. 

 Advocate for increases to minimum wage and social assistance rates.  

 Advocate for a living wage to reflect today’s cost of living. 

 Advocate the Canadian government to create a national housing strategy that creates 

more subsidized housing for low-income families. 

 Advocate the provincial government to increase funding to school boards to cover costs. 

 Lobby the provincial government to provide medical, drug and dental benefits for low-

income working families, refugee families. 

 Campaign elected government representatives to find solutions that address children’s 

barriers to accessing health services. 

 Raise awareness amongst your membership, congregation, etc on issues that matter to 

you and that you want to support. 

Still not sure what you can do? Become part of a collective voice. Join an organization working to 

address child and family poverty and join their efforts. See Appendix 2 for a list of advocacy 

organizations. 

 

A Local Call to Action  
 

Over the past year, child poverty issues have sprung to the forefront in Richmond through work 

done by the Richmond School District, the City of Richmond and Richmond Children First. 
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Richmond School District 

In September 2012 a report to the Richmond Board of Education gave an overview of child 

poverty issues and initiatives in the Richmond School District, including recommendations for 

moving forward.xix These recommendations included: 

 Establishing stronger ties with various community organizations which already support 

families. 

 Continuing to participate in district-wide survey tools such as the EDI (Early Years 

Development Index) and MDI (Middle Years Development Index) that provide a clear 

understanding of the needs and vulnerabilities of Richmond children. 

 Setting aside a small district fund (amount and funding source to be determined) that 

could be accessed by individual schools in need. 

 Providing needier schools with some additional staffing (i.e. 0.20) in the form of a 

“community outreach coordinator” who would be responsible for the planning and 

organization of programs and initiatives that support needier students. 

 

This was followed by another report in May 2013 that provided an update and a recommendation 

to support the ongoing development of programs to support students in need, in collaboration 

with community partners.xx This recommendation was approved by the Board of Education. 

 
City of Richmond 

There is a strong link between social planning, the health of a community and the health of 

residents. Social planning strives to strengthen the community by promoting positive social change, 

social justice and support for the overall population. Social planning places particular emphasis on 

improving the human condition and quality of life of people in the community.xxi 

 

After a lengthy community consultation, 

Richmond City Council approved Building 

Our Social Future: A Social Development 

Strategy (2013-2022) in September 2013.xxii 

This comprehensive strategy supports 

Richmond children, youth and families and 

facilitates the establishment of a more 

equitable, inclusive community, - recognizing 

that gaps exist between high and low 

income earners in Richmond and that some 

residents face challenges in participating in 

community life. 

 

Some of the recommended actions that specifically address the needs of children and families 

living in poverty include: 

 Improve understanding of the characteristics and challenges of low income residents. 

 Support initiatives to help individuals and families move out of poverty, specifying the roles 

that the City and other partners and jurisdictions can play in pursuing viable solutions (e.g. 

job readiness programs, affordable housing measures). 

 Enhance policies and mechanisms for facilitating affordable home ownership and the 

provision of subsidized rental housing.  
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Richmond has a strong tradition of addressing social 

needs in its planning and service delivery. Our first ever 

Social Development Strategy formalizes that process and 

recognizes that we need to both build on existing 

programs and work together with community partners in 

order to respond to emerging social matters…  

 Mayor Malcolm Brodie 

City of Richmond 

 Develop enhanced communication and marketing approaches to facilitate maximum 

uptake of the Recreation Fee Subsidy Program by eligible recipients.  

 Support and encourage community-based initiatives that promote independence and 

reduce the cost of living for low-income households (e.g. community gardens, community 

kitchens, low income resource directory, and community-based life skills workshops). 

 Support the establishment of high quality, safe child care services in Richmond. 

 Facilitate food security for Richmond 

residents. 

 Seek opportunities to provide 

support for children and families 

through actions such as:  

 Seeking opportunities to negotiate 

space for family-oriented community 

service hubs through the rezoning 

process (e.g. co-location of child 

care, family support and health services).  

 Supporting the establishment of family-oriented affordable housing.  

 Providing community grants to organizations that offer services to support children and 

families.   

 Providing affordable and accessible child and family-friendly parks, recreation and cultural 

opportunities, including library programs & services.  

 Supporting programs and initiatives that address domestic violence, poverty, mental 

health and addictions.  

This Social Development Strategy recognizes that neither the city nor any other single entity has 

sole responsibility for social development and states that a collaborative approach is required. 

 

Richmond Children First 

The Richmond Children First project, the Face of Child Poverty in Richmond, added the voices of 

children and parents to the issue of child poverty. The Richmond Children’s Charter, created by 

over 3,000 children, lists the rights they believe all Richmond children are entitled to - including the 

right to nutritious food, the right to a healthy life, the right to a home, the right to dream and the 

right to belong. And we heard from Richmond parents that poverty is impacting their children's 

health, behaviour and self-esteem and their hope is that as a community we can support them to 

create a better future for their children. 
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Recommendations 
 

Based on what we have learned through the Face of Child Poverty in Richmond project, 

Richmond Children First has the following recommendations for community organizations: 

 Recognize the full face of poverty; children’s health and well-being depend on the health 

and well-being of their parents. 

 Include sensitivity training as part of professional development for staff who provide 

services and supports to children and families. 

 Educate boards of directors so they 

develop strategic plans that include 

barrier free policies and promote the 

well-being of all children and families. 

 Use a child and family lens in the 

development of initiatives, projects, 

and planning; ensuring decisions are in 

the best interest of children. 

 Improve access and coordination of 

services for children and families with 

low incomes. 

 Develop family-friendly resources to 

increase awareness of existing 

programs and services. 

 Develop collaborative approaches to 

addressing issues of child poverty, 

building on the strengths and 

knowledge of individual organizations. 

 Involve all sectors in the community in 

these collaborative approaches. 

 Implement universal strategies when 

appropriate.  

  



 

33 | P a g e  

 

What we heard from Richmond parents: 

 Listen to me; really hear what I say. 

 Advocate for me; help me make a better life for my children. 

 Do not judge us; treat us with dignity and respect. 

 Make it easier for me to understand the services available in the community. 

 Break down the barriers that make it hard for me to access services. 

 Find out what we need; not what you think we need. 

 Understand that what we need most is housing, food and a job. 

 Get rid of the red tape 

 Help us build a future for our children; we cannot do it alone. 

 

 

 

 

 
A Call to Action for Richmond Children First 

The work of the Richmond Children First community initiative, a partnership of Richmond 

organizations, is guided by research and community needs. Based on what we have learned from 

this project, we will move forward on the following actions: 

 Work with community partners to develop best practices to providing effective 

services and supports to Richmond families living in poverty. 

 Research value-based barriers that keep families living in poverty from accessing 

programs and educate organizations on ways to alleviate these barriers. 

 Research and develop a strategy that ensures service providers are better informed 

about community supports and services for children and families living in poverty.  

 Continue to act as a connector and information broker, linking people, ideas, 

research and resources. 

 Continue to educate the community about child poverty and other issues that impact 

Richmond and children. 
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Concluding Remarks 
 

In November 2000, the same year in which the House of Commons unanimously resolved to 

eliminate child poverty, the Richmond Community Services Advisory Committee presented the 

report, Poverty in Richmond: A Sense of Belongingxxiii to Richmond City Council. This Poverty Report 

Card had three objectives – to provide information, to raise awareness and to provide support and 

assistance in the development of community initiatives. The report helped establish the Richmond 

Poverty Response Committee and contributed to a number of community initiatives. 

 

One of the most important messages conveyed in the report was that Richmond residents living in 

poverty did not feel a sense of belonging to their community. Participants in focus groups shared 

that they felt excluded from life in the community, and they said they had few choices in the 

decisions they made. 

 

The families interviewed for the Face of Child Poverty project are more connected to the 

community then those participants in focus groups 13 years ago. But not all the families feel that 

sense of belonging and it is not as deep as it could be.  

 

We have moved forward in Richmond in the last 13 years, but we have only taken baby steps. We 

now need to take strides to ensure Richmond children have the opportunities and resources they 

need to reach their full potential.  
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Appendix 2 

Advocacy Organizations 
 

Local 

 
Richmond Poverty Response Committee 
www.richmondprc.org 

A coalition of local social service, faith and community organizations, as well as Richmond 

residents, working together to reduce poverty and the impacts of poverty through research, 

projects and public education. 

 

Provincial 

 
A Living Wage for Families 
www.livingwageforfamilies.ca 

A living wage is the minimum income necessary for a worker to meet needs considered basic. The 

living wage is different from the minimum wage, which is the legislated minimum set by the 

provincial government. The Living Wage Campaign calls on employers to meet a higher standard 

for both their direct staff and major contractors – it reflects what people need to support their 

families based on the actual cost of living. 

 

BC Poverty Reduction Coalition 
www.bcpovertyreduction.ca 

A poverty reduction plan is a comprehensive and effective strategy that addresses the root causes 

of poverty. BC is one of the last provinces left without a poverty reduction plan. This coalition of 

over 375 organizations, with a collective membership of over 300,000 people throughout the 

province, is calling for a provincial poverty reduction plan. 

 

First Call: BC Child and Youth Advocacy Coalition 
www.firstcall.org 

A non-partisan, province-wide coalition of provincial and regional organizations, engaged 

communities and hundreds of individuals who come together to mobilize British Columbians in 

support of strong public policies and the allocation of resources for the benefit of children and 

youth. First Call provides local communities and organizations with information, tools and other 

supports to assist them in their advocacy on behalf of children and youth. 

 

Generation|Squeeze: A Canada That Works For All 
www.gensqueeze.ca 

The Gen Squeeze campaign is powered by a network of partners determined that younger 

generations deserve a chance.  A chance to deal with lower wages, higher living costs, 

environmental change and an imbalance in government spending without compromising the 

family they have, or the family they want.  

file:///C:/Users/User/Documents/01%20Work%20Documents/Child%20Poverty/00%20Report/www.richmondprc.org
http://www.livingwageforfamilies.ca/
file:///C:/Users/User/Documents/01%20Work%20Documents/Child%20Poverty/00%20Report/www.bcpovertyreduction.ca
file:///C:/Users/User/Documents/01%20Work%20Documents/Child%20Poverty/00%20Report/www.firstcall.org
file:///C:/Users/User/Documents/01%20Work%20Documents/Child%20Poverty/00%20Report/www.gensqueeze.ca
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Appendix 3 

Glossary 
  
Affordable housing 

Affordable housing costs less than 30% of before-tax household income. 

 

Depth of poverty 

A measure of the average income gap of the poor in relation to a certain threshold. It defines how 

poor the poor are. 

 

Living Wage 

A wage which is high enough to maintain a normal standard of living. 

 

Low Income Cut-Off (LICO) 

Low income cut-offs (LICOs) are intended to convey the income level at which a family may be in 

straitened circumstances because it has to spend a greater portion of its income on the basics 

(food, clothing and shelter) than does the average family of similar size. The LICOs vary by family 

size and by size of community. For example, the after-tax LICO for a family of four living in an 

community with a population between 30,000 and 99,999 is $30,487.xxiv 

 

Market Basket Measure 

The Market Basket Measure (MBM) is based on the cost of a specific basket of goods and services 

representing a modest, basic standard of living. 

 

Minimum Wage 

Minimum wage is the lowest wage permitted by law or by a special agreement. The general 

minimum wage is BC is $10.25 an hour (as of May 1, 2012) 

 

National Nutritious Food Basket (NNFB) 

The NNFB describes the quantity and purchase units of about 60 foods that represent a basic 

nutritious diet for people of different ages and sexes. The basket does not take into account any 

special dietary needs or cultural preferences. 

 

Organization for Economic Co-operation and Development (OECD) 

The OECD is an international economic organization of 34 countries founded in 1961 to stimulate 

economic progress and world trade. 

 

Refugee Status 

A refugee is a person who is outside his or her country of origin or habitual residence because they 

have suffered persecution on account of race, religion, nationality, political opinion, or because 

they are a member of a persecuted 'social group' or because they are fleeing a war.  

Socio-economic status 

 

UN Convention on the Rights of the Child  
The United Nations Convention on the Rights of the Child is a human rights treaty setting out the civil, political, 

economic, social, health and cultural rights of children. 

 

Working poor 

The working poor are working people whose incomes fall below a given poverty line. 
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Appendix 4 

Acknowledgments  
 
Richmond Children 

Over 3,000 children from the ages of 3 to 12 years old contributed bookmarks and posters and 

helped create the Richmond Children’s Charter. In the spring of 2013, we spoke to three groups of 

children to ask them about fairness and inequality in the context of the rights of children. We thank 

them for their thoughtful responses and their passionate belief in equality for all Richmond children. 

Mitchell Boys and Girls Club  ▪  Richmond Family Place Bridging Program  ▪  Lord Byng YMCA  

 
Richmond Parents 

It takes a lot of courage and trust to share stories of personal struggles. The 75 parents who shared 

their stories with us did so with the belief that their children need the support of the community for a 

bright future. We thank them for their honesty and commend them for their incredible resilience. 

 
Richmond Service Providers 

We invited Richmond service providers who work with families to join as facilitators for the parent 

conversations. The 4 staff members who volunteered showed incredible compassion and 

contributed endless hours to the project. Thank you Nicole Cartier from Touchstone Family 

Association and Janice Lambert, Rekha Naik and Marlae Vermeer from Richmond Family Place. 

 
Richmond Face of Child Poverty Action Team 

Richmond Children First projects are coordinated through action teams made up of staff and 

volunteers from Richmond organizations. The members of this Action Team brought passion and 

commitment to the project. They met at least once a month for over a year and rarely missed a 

meeting. 

Nicole Cartier 

Touchstone Family Association 

Debbie Plomp 

Richmond Family Place 

Andrea Davidson 

Richmond School District 

Michelle Travis 

Unite Here (Local 40) 

Colin Dring 

Richmond Food Security Society 

Rani Wangsawidjaya 

Richmond Public Health 

Lola Merenda 

Richmond Food Bank 

De Whalen 

Richmond Poverty Response Committee 

Fran Mitchell 

CFUW – Richmond Chapter 

Kim Winchell 

Richmond Family Place 

 

Community Partners 

Sharon Hoyland, Consultant Richmond Family Place 

BC Society for Children and Youth Richmond Food Bank 

Richmond Children First Steering Committee Touchstone Family Association 

Richmond Supporting Families with Parental Mental Illness Program 
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